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gsLearn FAQs

What is gsLearn?

gsLearn is our new online training platform. Access courses on-the-go, track your progress &
more. It works on your phone, tablet & computer, but we do recommend your computer &
Chrome for the best user experience.

How do | log-in to gsLearn?

e Log in to your MyGS account at www.girlscouts-swtx.org and select gsLearn.

What does gsLearn offer?

e gsLearn offers 2 types of training: on-demand courses & instructor-led training (ILT) via
Zoom or in the classroom. All courses offered thru gsLearn are FREE.

Where do | find on-demand courses in gsLearn?

e On-demand course are found in the Content Library

e Click on Content Library to view our learning catalog.

e Courses and Learning Paths can be completed at your own pace, meaning you can start
and stop at your convenience.

e Our Content Library is growing so check back often.

Where do | find virtual or in person classes?

e Search for classes on the Calendar located on your gsLearn dashboard. Select your
desired date, click Learn More, click on Register & click on Download Calendar for a
calendar invite with Zoom link.

e Virtual classes are taught thru Zoom & in person (classroom) classes are taught at
various locations. Due to COVID-19 we are only offering Virtual classes at this time.

e Check the Calendar frequently as we continually add new classes.

Who has access to gsLearn?

o All volunteers and adult members with a membership for 2020-2021 or Lifetime
membership have access to gsLearn.

e EXCEPTION: adult members with an ineligible background check screening do not have
access.

IMPORTANT: If this is your first-time logging into gsLearn the Content Library &
Calendar may be blank. Log out and log back in thru MyGS. It may take up to 30 minutes
for the Content Library & Calendar to load. Need assistance? Content Library or
Calendar blank after 30 minutes? Contact customercare@gqirlscouts-swix.org.
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