
MAGIC 
of Broadway

Book Your Group of 12 or More 



Great Savings
The majority of performances for Broadway shows at 
DPAC offer special pricing and reduced ticket fees that 
can offer your group real savings. Savings start at 10% for 
groups of 12 or more. In addition, many shows in our 
new 2019 / 2020 season will also offer larger groups of 40 
or more a 15% discount plus one or two complimentary 
tickets for the group organizer. For the best prices and the 
most seating options, we recommend that you book early. 

Advanced Ticket Reservations
Groups gain access to seating locations prior to the start of 
public sales. Place your order before the show goes on sale 
to the public and never miss a sellout. Book early for the 
best seats available.

Payment Plans
Seats for most shows can be reserved without charge for 
two weeks while you assemble your group. After two 
weeks, a 25% nonrefundable deposit is due to lock in 
your seats with final payments due six weeks before the 
show opens at DPAC. Please note for some multi-week 
blockbuster shows, final payments are due eight weeks 
prior to the show. 

Personalized Service
Our dedicated Group Services Team is here to assist in 
every step of the way. We’re committed to helping your 
group outing be a memorable experience for everyone.

Easy Bus Parking
Imagine your group bus pulling right up to the front door 
for drop-off, then parking just around the corner from 
the Center. Group Services will assist with making drop-
off and pick-up as easy as possible. Please confirm if you 
are bringing a bus by 2 weeks prior to your show date by 
contacting Groups@DPACnc.com. Please note that space 
is available on a first-come, first-serve basis.

 
Dear Group Leaders,
Bring a Group of 12 or More*?
A Broadway show at DPAC is the ultimate experience 
for any group – students, seniors, tour groups, and more. 
The universal stories of friendship, ambition, and love are 
perfect for all ages and interests, with stunning stagecraft 
and unforgettable songs that speak to everyone.

Group Services at DPAC is your connection to savings 
of 10% to 15%  for most Broadway performances. Seeing 
a performance with a group is not only fun, but it’s also 
economical. You just need 12 or more people who want 
to get together for both a great outing and a great deal 
on Broadway shows at DPAC.

Betsy Kessler       
Group Services Coordinator     

• Faith groups/churches
• Corporate outings
• Coworkers
• Families
• Fundraising 

organizations

• Girls’ night out
• Meet-up groups
• Schools
• Scouts, Y-Guides
• Social organizations, 

clubs and more!

Group Benefits

MAGIC 
of Broadway
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T H E  M U S I C A L  P H E N O M E N O N

BOOK BY
GREG GARCIA & MIKE O’MALLEY

MUSIC AND LYRICS BY
JIMMY BUFFETT

ESCAPE TO MARGARITAVILLE

Set Your Mind
on Island Time.

JIMMY BUFFETT’S©
THE LINCOLN CENTER THEATER PRODUCTION

“A THING OF BEAUTY.
A MASTERFUL PIECE OF ENTERTAINMENT. A SUMPTUOUS, THRILLING 

NEW REVIVAL OF THE MOST PERFECT MUSICAL OF ALL TIME.”
JESS CAGLE, 



PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale Now.

Direct from Broadway

Discover a whole new world at Disney’s 
ALADDIN, the hit Broadway musical. 

From the producer of The Lion King comes the 
timeless story of ALADDIN, a thrilling new 
production filled with unforgettable beauty, 
magic, comedy and breathtaking spectacle. It’s an 
extraordinary theatrical event where one lamp 
and three wishes make the possibilities infinite. 

See why audiences and critics agree, ALADDIN 
is “Exactly What You Wish For!” (NBC-TV).

THE NEW DISNEY  
BLOCKBUSTER

“Seriously,  
IT’S AMAZING!”  
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Content Advisory: Recommended for all audiences 
including couples, parents, grandparents and kids alike  
(age 5 and above only please).

Photo by Deen van Meer. ©Disney

WED-SAT

OCT 2-26, 2019

Special Thursday Matinees 
on Oct. 3 and Oct. 24



Direct from Broadway

Broadway’s hit crowd-pleaser takes you to the stoops 
of the Bronx in the 1960s- where a young man is 
caught between the father he loves and the mob boss 
he’d love to be.

Bursting with high-energy dance numbers and original 
doo-wop tunes from Alan Menken, the songwriter 
of Beauty and the Beast, A BRONX TALE is an 
unforgettable story of loyalty and family.

Based on Academy Award nominee Chazz 
Palminteri’s story, this streetwise musical has The 
New York Times hailing it as “A Critics’ Pick! The 
kind of tale that makes you laugh and cry.”

THE NEW YORK TIMES  
CRITIC’S PICK

Content Advisory: Not recommended for children 
under 12 years of age. Contains strong language and 
gunshot effects. Parental discretion is advised.

“Jersey Boys  
MEETS  
West Side  

Story”
  –amNewYork

Photo by Joan Marcus.

TUE-SUN

NOV 5-10, 2019PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale July 29.



Brand New Production

This holiday season discover the perfect gift for 
everyone on your list!  Start with a timeless tale of 
joy and goodwill, fill it with classic Irving Berlin songs, 
top it off with glorious dancing and lots of snow and 
head on over to DPAC to see IRVING BERLIN’S 
WHITE CHRISTMAS.  Performances begin 
December 3 for this must-see classic in a lavish new 
production that the New York Times says to “put on 
your wish list.”  

IRVING BERLIN’S WHITE CHRISTMAS tells the 
story of a song-and-dance team putting on a show in 
a magical Vermont inn and falling for a stunning sister 
act in the process. Full of dancing, laughter and some 
of the greatest songs ever written!  Give everyone 
the gift they’re dreaming of with this merry and bright 
holiday musical.

HOLIDAY CLASSIC OF  
THE SEASON

Content Advisory: Recommended for all audiences 
including couples, parents, grandparents and kids alike  
(age 6 and above only please).

TUE-SUN

DEC 3-8, 2019PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale Now.

“PLENTY OF RAZZMATAZZ, including snow!  
You’ll leave the theatre humming  

Irving Berlin’s irresistibly hummable tunes!”
              –Boston Globe

IBWC National Tour Company. Photo by Jeremy Daniel Photography, 2017.

“A HOLIDAY CARD 
COME TO LIFE!”

- DAILY NEWS

“AS ENCHANTING AS  
A FIRST SNOW”

- SAN FRANCISCO EXAMINER

“AN INSTANT CLASSIC!”
- BOSTON HERALD

TM and © Paramount Pictures and TM and © The Estate of Irving Berlin. All rights reserved.



Direct from Broadway

Broadway’s COME FROM AWAY is a Best Musical 
winner all across North America!

This New York Times Critics’ Pick takes you into the 
heart of the remarkable true story of 7,000 stranded 
passengers and the small town in Newfoundland that 
welcomed them. Cultures clashed and nerves ran high, 
but uneasiness turned into trust, music soared into the 
night, and gratitude grew into enduring friendships.

Don’t miss this breathtaking new musical written 
by Tony® nominees Irene Sankoff and David 
Hein, and helmed by this year’s Tony®-winning Best 
Director, Christopher Ashley. Newsweek cheers, 
“It takes you to a place you never want to leave!”

On 9/11, the world stopped. 

On 9/12, their stories moved us all.

BEST MUSICAL WINNER ALL 
ACROSS NORTH AMERICA!

Content Advisory: Not recommended  
for children under 10 years of age.  
Parental discretion is advised.

TUE-SUN

JAN 14-19, 2020

“A GEM! Powerful, heartwarming, & very funny.   
A CELEBRATION OF HUMANITY.”

–Toronto’s The Globe & Mail

Photo by Matthew Murphy, 2018.

PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale August 19.



Back by Popular Demand

In 1996, an original rock musical by a little-known 
composer opened on Broadway… and forever changed 
the landscape of American theatre. Two decades later, 
Jonathan Larson’s RENT continues to speak loudly 
and defiantly to audiences across generations and all 
over the world. And now, this Pulitzer Prize and Tony 
Award®-winning masterpiece returns to the stage in a 
vibrant 20th anniversary touring production. 

A re-imagining of Puccini’s La Bohème, RENT follows 
an unforgettable year in the lives of seven artists 
struggling to follow their dreams without selling out. 
With its inspiring message of joy and hope in the face 
of fear, this timeless celebration of friendship and 
creativity reminds us to measure our lives with the 
only thing that truly matters—love.

THE ORIGINAL ROCK MUSICAL  
THAT REDEFINED BROADWAY

Content Advisory: Not recommended  
for young children and preteens.  Contains  
strong language and adult themes.   
Parental discretion is advised.

Photo by Carol Rosegg, 2018.
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PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale Now. TUE-SUN

JAN 28-FEB 2, 2020

“Jonathan Larson is among  
THE VERY BEST TEACHERS.  

STILL.”



Direct from Broadway

Direct from Broadway, MEAN GIRLS is the hilarious hit 
musical from an award-winning creative team, including 
book writer TINA FEY (“30 Rock”), composer JEFF 
RICHMOND (“Unbreakable Kimmy Schmidt”), lyricist 
NELL BENJAMIN (Legally Blonde) and director CASEY 
NICHOLAW (The Book of Mormon). 

Cady Heron may have grown up on an African savanna, but 
nothing prepared her for the vicious ways of her strange new 
home: suburban Illinois. Soon, this naïve newbie falls prey to 
a trio of lionized frenemies led by the charming but ruthless 
Regina George. But when Cady devises a plan to end Regina’s 
reign, she learns the hard way that you can’t cross a Queen 
Bee without getting stung.

New York Magazine cheers, “MEAN GIRLS delivers with 
immense energy, a wicked sense of humor and joyful inside-
jokery.” USA Today says, “We’ll let you in on a little secret, 
because we’re such good friends: GET YOUR TICKETS NOW!”

BROADWAY’S BIGGEST  
NEW HIT

Content Advisory: Not recommended  
for children under 10 years of age.  
Parental discretion is advised.

TUE-SUN

FEB 11-16, 2020

“HILARIOUS! A SMART, SPLASHY NEW MUSICAL  
with immense energy and a wicked sense of humor.  

It’s witty, worldly, and wise!”

Original Broadway Cast of Mean Girls. Photo by Joan Marcus, 2018. ©

PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale September 9.



Direct from Broadway

She was a girl from Boston with a voice from 
heaven, who shot through the stars from gospel 
choir to dance floor diva. But what the world 
didn’t know was how Donna Summer risked it 
all to break through barriers, becoming the icon 
of an era and the inspiration for every music 
diva who followed.  With a score featuring more 
than 20 of Summer’s classic hits including “Love 
to Love You Baby,” “Bad Girls” and “Hot Stuff,” 
this electric experience is a moving tribute to 
the voice of a generation.

BROADWAY’S ULTIMATE  
DISCO DANCE PARTY

Content Advisory: Not recommended  
for young children and preteens. Contains  
adult themes.  Parental discretion is advised.

Photo by Matthew Murphy.

PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale Now. TUE-SUN

FEB 25-MAR 1, 2020

“THE AUDIENCE REACHES  
A FEVER PITCH.  
If you’re lookin’ for hot stuff  
on Broadway,  
you’ve come to  
the right place.”



Back by Popular Demand

Cameron Mackintosh presents the new 
production of Alain Boublil and Claude-Michel 
Schönberg’s Tony Award-winning musical 
phenomenon, Les Misérables, direct from its 
acclaimed Broadway return. With its glorious 
new staging and dazzlingly reimagined scenery 
inspired by the paintings of Victor Hugo, this 
breathtaking new production has left both 
audiences and critics awestruck.

THE RETURN OF ONE OF  
THE MOST CELEBRATED MUSICALS  

IN THEATRICAL HISTORY

Content Advisory: Contains adult themes. 
Parental discretion advised.

TUE-SUN

MAR 10-15, 2020

“AN UNQUESTIONABLY  
SPECTACULAR PRODUCTION  

from start to finish.”

T H E  M U S I C A L  P H E N O M E N O N

Photo by Matthew Murphy, 2018.

PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale August 12.



Back by Popular Demand

THE COLOR PURPLE is the 2016 Tony Award® 
winner for Best Musical Revival! Hailed as “a direct 
hit to the heart” (The Hollywood Reporter), this joyous 
American classic conquered Broadway in an all-new 
“ravishingly reconceived production that is a glory to 
behold” (The New York Times).

With a soul-raising, Grammy®-winning score of jazz, 
gospel, ragtime and blues, THE COLOR PURPLE 
gives an exhilarating new spirit to this Pulitzer Prize-
winning story.

Don’t miss this stunning re-imagining of an epic story 
about a young woman’s journey to love and triumph 
in the American South. Experience the exhilarating 
power of this Tony-winning triumph that New York 
Magazine calls “one of the greatest revivals ever.”

ONE OF THE GREATEST 
REVIVALS EVER

Content Advisory: Contains strong language  
and adult themes.  Not recommended for young 
children or preteens. Parental discretion advised.

“A GLORY to 
BEHOLD!”

FRI-SUN

MAR 20-22, 2020PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale September 3.

Photo by Matthew Murphy.



Back by Popular Demand

STOMP is explosive, inventive, provocative, 
witty, and utterly unique—an unforgettable 
experience for audiences of all ages. The 
international percussion sensation has garnered 
armfuls of awards and rave reviews and has 
appeared on numerous national television shows. 
The eight-member troupe uses everything 
but conventional percussion instruments – 
matchboxes, wooden poles, brooms, garbage 
cans, Zippo lighters, hubcaps – to fill the stage 
with magnificent rhythms. Year after year, 
audiences worldwide keep coming back for more 
of this pulse-pounding electrifying show. 

THE INTERNATIONAL 
PERCUSSION SENSATION

Content Advisory: Recommended for all audiences 
including couples, parents, grandparents, and kids alike 
(age 6 and above only please).

Created by Luke Cresswell and Steve McNicholas © Steve McNicholas.

FRI-SUN

APR 3-5, 2020PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale October 28.

“An INVIGORATING 
total-body experience.”



Direct from Broadway

Spend an evening in the company of unforgettable strangers at 
The Band’s Visit—now one of the most celebrated musicals 
ever. It rejoices in the way music brings us to life, brings us to 
laughter, brings us to tears, and ultimately, brings us together.

In an Israeli desert town where every day feels the same, 
something different is suddenly in the air. Dina, the local 
café owner, had long resigned her desires for romance to 
daydreaming about exotic films and music from her youth. 
When a band of Egyptian musicians shows up lost at her café, 
she and her fellow locals take them in for the night. Under 
the spell of the night sky, their lives intertwine in unexpected 
ways, and this once sleepy town begins to wake up.   

The Band’s Visit features music and lyrics by Tony® 
Award and Drama Desk Award winner David Yazbek, and a 
book by Tony®, NY Drama Critics Circle, Lortel and Outer 
Critics Circle Awards winner Itamar Moses. It is based on the 
screenplay by Eran Kolirin, and is directed by Tony®, Drama 
Desk, Lortel and Obie Award winner David Cromer.

WINNER OF 10 TONY® AWARDS 
INCLUDING BEST MUSICAL

Content Advisory:  Not recommended  
for children under 12 years of age.  
Parental discretion is advised.

TUE-SUN

APR 7-12, 2020

“THIS SHOW GAVE ME MORE HOPE  
for what Broadway might welcome, might foster,  
might become, than any musical in a long time.”

Photo by Matthew Murphy, 2017.

PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale September 30.



Back by Popular Demand

Riverdance, as you’ve never seen it before! A 
powerful and stirring reinvention of this beloved 
favourite, celebrated the world over for its Grammy 
award-winning score and the thrilling energy and passion 
of its Irish and international dance. Twenty-five years on, 
composer Bill Whelan has rerecorded his mesmerising 
soundtrack while producer Moya Doherty and director 
John McColgan have completely reimagined the ground-
breaking show with innovative and spectacular lighting, 
projection, stage and costume designs. Immerse yourself 
in the extraordinary power and grace of its music and 
dance –beloved by fans of all ages. Fall in love with the 
magic of Riverdance all over again.

THE INTERNATIONAL 
PHENOMENON

Content Advisory: Recommended for all  
audiences including couples, parents, grandparents,  
and kids alike (age 6 and above only please).

“Riverdance is as much a 
PHENOMENON 

as a show”

Photo by Jack Hartin.

FRI-SUN

APR 17-19, 2020PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale November 2019.



Direct from Broadway

Welcome to Margaritaville, where people 
come to get away from it all—and stay to find 
something they never expected. ESCAPE TO 
MARGARITAVILLE is the musical comedy 
featuring both original songs and your most-
loved JIMMY BUFFETT classics, including “Fins,” 
“Volcano,” “Cheeseburger in Paradise” and 
many more. USA Today calls it “A little slice of 
paradise!” and Entertainment Weekly raves, “It 
will knock your flip-flops off!” So don’t let the 
party start without you.

THE NEW MUSICAL COMEDY FEATURING  
BOTH ORIGINAL SONGS & YOUR MOST-LOVED  

JIMMY BUFFETT CLASSICS

Content Advisory: Not recommended  
for children under 12 years of age.  
Parental discretion is advised.

TUE-SUN

APR 28-MAY 3, 2020

“A little slice of PARADISE.”

BOOK BY
GREG GARCIA & MIKE O’MALLEY

MUSIC AND LYRICS BY
JIMMY BUFFETT

ESCAPE TO MARGARITAVILLE

Set Your Mind
on Island Time.

JIMMY BUFFETT’S©

— Chicago Sun-Times —

THE FEEL-GOOD MUSICAL 
that finds the JOY OF LIVING IN THE MOMENT.

Photo by Matt Murphy, 2018.

PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale October 14.



Direct from Broadway

From Lincoln Center Theater that brought you The King 
& I and South Pacific, comes “a sumptuous new production 
of the most perfect musical of all time” (Entertainment 
Weekly), Lerner & Loewe’s MY FAIR LADY.  Director 
Bartlett Sher’s glowing production is “thrilling, glorious 
and better than it ever was” (New York Times).  “Every 
so often a revival comes along that reminds you how 
indispensable great theater can be” (NY1).

Boasting such classic songs as “I Could Have Danced All 
Night,” “The Rain in Spain,” “Wouldn’t It Be Loverly” 
and “On the Street Where You Live,” MY FAIR LADY 
tells the story of Eliza Doolittle, a young Cockney 
flower seller, and Henry Higgins, a linguistics professor 
who is determined to transform her into his idea of a 
“proper lady.”  But who is really being transformed?

THE MOST PERFECT  
MUSICAL OF ALL TIME

Content Advisory: Not recommended  
for young children under 8 years of age.  
Parental discretion is advised.

TUE-SUN

MAY 19-24, 2020

“Thrilling, glorious and  

BETTER THAN  
IT EVER WAS.   
Eliza is a hero  
for our moment! 

Photo of Original Broadway Cast by Joan Marcus.

THE LINCOLN CENTER THEATER PRODUCTION

“A THING OF BEAUTY.
A MASTERFUL PIECE OF ENTERTAINMENT. A SUMPTUOUS, THRILLING 

NEW REVIVAL OF THE MOST PERFECT MUSICAL OF ALL TIME.”
JESS CAGLE, 

PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale November 11.



 

Direct from London

An album that inspired a REVOLUTION.
A REVELATION that changed the world.

A REINVENTION for this millennium.

Jesus Christ Superstar is an iconic musical phenomenon with 
a worldwide fan base. In celebration of its 50th Anniversary, 
a new mesmerizing production comes to North America. 
Originally staged by London’s Regent’s Park Open Air Theatre 
and helmed by the acclaimed director Timothy Sheader 
(Crazy for You, Into the Woods) and award winning choreographer 
Drew McOnie (King Kong, Strictly Ballroom), this production 
won the 2017 Olivier Award for Best Musical Revival garnering 
unprecedented reviews and accolades. Appealing to both theater 
audiences and concert music fans, this production pays tribute 
to the historic 1971 Billboard Album of the Year while creating a 
modern, theatrical world that is uniquely fresh and inspiring.

With music and lyrics by Emmy, Grammy, Oscar and Tony 
winners Andrew Lloyd Webber and Tim Rice, Jesus 
Christ Superstar is set against the backdrop of an extraordinary 
series of events during the final weeks in the life of Jesus Christ 
as seen through the eyes of Judas. Reflecting the rock roots that 
defined a generation, the legendary score includes ‘I Don’t Know 
How to Love Him,’ ‘Gethsemane’ and ‘Superstar’.

2017 OLIVIER AWARD FOR  
BEST MUSICAL REVIVAL

Content Advisory: Not recommended for 
children under 10 years of age.  This sung-through 
musical centers on the final days of the life of Jesus. 
It contains some violence and an onstage depiction  
of the crucifixion. Parental discretion is advised.

TUE-SUN

JUN 2-7, 2020

“This ‘Superstar’ has a LUSH, GLORIOUS SOUND  
the likes of which you’ve never heard before.”

Photo by Evan Zimmerman, MurphyMade.

PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale December 5.



Ira David Wood III’s beloved musical comedy, 
A Christmas Carol, celebrates its 45th 
Anniversary this year. The show has been 
performed annually since 1974 and has been 
named one of the “Top 20 Events in the 
Southeast.” Cited as “one of the most successful 
shows in North Carolina theatre history,” A 
Christmas Carol has enjoyed critically acclaimed 
tours to England and France.

THE RETURN OF THE TRIANGLE’S 
MOST BELOVED HOLIDAY SHOW

Content Advisory: Recommended for all audiences 
including couples, parents, grandparents, and kids alike 
(age 6 and above only please).

“A JOYFUL, POIGNANT, TELLING  
Reminder of What Christmas is About”  

–Broadway World Raleigh

WED-SUN

DEC 18-22, 2019PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale Now.

Ira David Wood IV will play Scrooge 
12/19-12/20 @ 7pm, and 12/21 @ 2pm. 

Ira David Wood III will play Scrooge  
at all other performances



American Ballet Theatre (ABT) was founded in the 
fall of 1939 with dual aims of developing a repertoire 
of the best ballets from the past and supporting the 
creation of new works by gifted young choreographers. 
80 years later, ABT is one of the world’s preeminent 
classical ballet companies, a world-touring ambassador 
for the art form, a committed choreographic 
commissioner, and an energetic leader in ballet 
education and outreach. All of these qualities animate 
Duke’s historic three-year institutional collaboration 
with ABT; the partnership’s centerpiece is a run of 
performances by ABT’s Main Company at DPAC of 
the romantic masterwork Giselle, an engrossing tale of 
unrequited love that fuses music, movement, and drama. 
This unmissable engagement also marks a watershed 
moment in statewide arts presenting: this is the first 
visit to North Carolina by ABT in 50 years.

THE GREATEST BALLET 
COMPANY IN THE WORLD

Content Advisory: Recommended for all audiences 
including couples, parents, grandparents, and kids alike 
(age 6 and above only please).

Photo by Gene Schiavone.

PURCHASE YOUR GROUP AT DPACNC.COM/GROUPSERVICES

Groups On Sale Now. THU-SUN

MAR 26-29, 2020

“America’s National  
Ballet Company”



Frequently Asked Questions
What is the minimum group size to qualify for special pricing?
12 or more people make a group! Groups are social organizations, a family 
get together or reunion, fundraisers, girls’ night out, corporate outings, meet-
up groups or just about anybody who wants to get a group of 12 or more 
together for special pricing on the very best Broadway shows in America.

Is there a minimum age requirement for children?
All guests require a ticket, regardless of age. Children under the age of 6 
will not be admitted to the theater. Children must be able to sit quietly in 
their own seat without disturbing other guests. As a further courtesy to 
our guests, DPAC recommends one parent or chaperone for every four 
or five children in attendance.

When is payment due? What if I can’t pay for all of my group’s 
tickets at once?
Seats for most shows can be reserved without charge for two weeks 
while you assemble your group. After two weeks, a 25% nonrefundable 
deposit is due to lock in your seats with final payments due six weeks 
before the show opens at DPAC. Please note for some multi-week 
blockbuster shows, final payments are due eight weeks prior to the show. 
If you reserve your tickets less than six weeks prior to the show, full 
payment will be due upon ordering.

What forms of payment do you accept?
You may pay by Visa, MasterCard, American Express, and Discover. You may 
also pay with one corporate or business check. Please note that we do not 
accept cash payments or individual or personal checks for group orders.

What if I need to make changes to my order or reduce or 
add seats?
You may modify the number of tickets you order at any time as long as you 
keep the minimum required for the selected performance. Prices are subject 
to change when purchasing additional seats based on the current rates which 
often do increase as the show draws closer. Please note that all tickets for a 
single group order must be for the same performance. Once final payment is 
made, all sales are final and there are no refunds or exchanges.

When and how do I get my group tickets?
Once full payments are made, the tickets will be delivered to you based on 
the method of delivery you opted for when placing your order. Delivery 
options include FedEx ($15 fee), standard first class mail ($2.50) or pick-up 
at Blue Cross and Blue Shield of North Carolina–Ticket Center at DPAC 
(free). Tickets ordered less than 14 business days prior to a performance 
will be sent via FedEx or held at the Ticket Center.

Where do we park our bus?
Let us know you will be bringing your group by bus, and we will provide 
you with information about bus parking along with convenient drop-off 
and pick-up areas.

How do I find out about new shows, special offers and other 
group promotions?
Sign up at Groups@DPACnc.com now to stay updated with our latest 
Group news and new shows.

Weather and Events at DPAC
During winter weather months, all performances 
scheduled at DPAC normally take place as planned.  If 
weather or travel conditions ever prevent you from 
attending a show, DPAC staff will do what they can 
to make an accommodation of some kind, but this 
accommodation will vary from show to show.  Before 
purchasing seats for any event at DPAC, please know that 
all sales are final.  For additional questions please contact, 
Groups@DPACnc.com.     
        

Content Advisory
DPAC offers a diverse selection of entertainment.  Not 
all productions may appeal to or be appropriate for every 
guest or for all ages.  Buyers should take responsibility 
for making informed decisions regarding their purchases.  
We recommend visiting the official website of each 
show, or for popular Broadway shows, websites like 
BroadwayDirect.com are a good resource to learn more 
about the show you are coming to see at DPAC.  If you 
ever have questions about the content or appropriateness 
of a show, please contact us at Groups@DPACnc.com.

Our friendly, helpful team is ready to assist 
 

E-mail us at Groups@DPACnc.com or call (919)281-
0587 and we’ll help you find the best group seating 
available, arrange for payment plans and provide your 
group with special pricing to the very best Broadway 
shows in America, or use our online request form to get 
started and request group tickets which is located online 
at DPACnc.com/GroupServices.  Pricing sheets for 
all group shows can also be found on our website.

Make your group ticket request online or by email:
    · Fill out our Online Request Form at   
      DPACnc.com/GroupServices
    · Email Groups@DPACnc.com anytime!
    · Call(919)281-0587

How To Order 
It’s Easy to Contact Group Services at DPAC. 
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